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Abstract

The objectives of this research were to 1) compare personal factors in work performance effectiveness,
and 2) study the morale factors influencing the work performance of municipal employees at Khun Han
Subdistrict, Khun Han District, Sisaket Province. This study employed a quantitative research approach.
The population consisted of 134 municipal employees at Khun Han Subdistrict. The sample size was
calculated using Taro Yamane’s formula, resulting in 100 respondents, selected through purposive
sampling. The statistical methods used included percentage, mean, standard deviation, t-test, F-test, and

multiple regression analysis.

The research results revealed that 1) officers with different personal factors exhibited statistically
significant differences in work performance at the 0.05 level and 2) morale factors were able to predict
work performance of municipal employees at Khun Han Subdistrict by 66.52%, with statistical
significance at the .05 level. The positively influential factors included salary, career advancement,

recognition and praise, and justice.
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